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CERTIFICATION

CERTIFICATE

POS BiLiSIM TEKNOLOJILERIi SAN. VE TiC. A.S.
P SBILISIM

TECHKNOULOJILERI
Adres (Address): Atgtﬁrk Mah. Ekincioglu Sok. No:2/3-1 Atasehir / istanbul, Tiirkiye
Sube (Branch Office): Asagi Ovegler Mah. 1314. Cad. Gengler Apt. No:34/15 Gankaya / Ankara, Tirkiye
Bu belge ile sertifika sahibinin yukarida belirtilen adreste lisans sozlesmesi kosullarina ve gerekliliklerine uygun olarak TB
Belgelendirme ve Dis Ticaret Limited Sirketi tarafindan degerlendirildigi ve ilgili sirketin uyguladigi Miisteri Memnuniyeti Yénetim

Sistemi sartlarini sagladig: tescil edilmistir. Belgeler yillik gergeklestirilen gézetim denetimleri sonrasinda komite kararlari sonucunda
yenilenecektir.

This certificate holder has been assessed in accordonce with the terms and requirements of licence ot the address mentioned above by TB
Certification and Foreign Trade Limited Company. The Customer Satisfaction Management System the company applied is registered to be
convenient to the terms of ISO 10002:2018. The certificates shall be renewed upon the comittee decisions after the supervision inspections
carried out yeaorly.

1ISO 10002:2018

Mugsteri Memnuniyeti Yonetim Sistemi
Kapsan{.‘ustomer Satisfaction Management System Scope

El Terminali, Barkod Okuyucu, Barkod Yazici, Arag Repair, Sale, Installation and Software Development of
Yazic Setlerinin Onarimi, Satisi, Kurulumu ve Handheld Terminal, Barcode Reader, Barcode, Printer,
Yazilim Gelistirme Vehicle Printer Sets

ilk Belgelendirme Tarihiyeirst issve Date 1 12.10.2020
Belge Giincelleme Tarihi/Renewal Date 1 21.08.2024
Belgelendirme Gegerlilik Tarihi/expiry Date  : 11,10.2025
Belge yenileme periyodu 3 yildir/The Certification Renewal Period Is 3 Years
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on

FR61/02.06 2008/ Revi12 / Rev Tar 04.01.2021

Belge Dogrulamalan; firma adi ve sertifika numarasi lle wwww. com “SERTIFIKA SORGULAMA™ kismindan yaplabiimektedir.

TB Belgelendirme ve Dig Ticaret Ltd. $ti.
Atalar Mah. Tecerdagi Cad. No:67 Gaglayan Plaza Kat:4 D:7 Kartal / Istanbul

info@tbbelgelendirme.com - www.tbbelgelendirme.com
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